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 SERVICE INFORMATION
 Bulletin Nbr: 811-2236
 Date:...........Maj 2000
 Market: all

 Soft top cannot be operated

 Cars affected

Saab 9-3 CV M98 - M00 up to and including VIN Y7000913.

 Background

The microswitches for the soft top cover latches can cause functional disorders and therefore 
have been replaced in production with microswitches of higher quality.

After customer complaint, proceed as follows.

Symptom description

The soft top cannot be operated or it stops in mid-operation. SID displays the message CHECK 
SOFT TOP COVER and the following diagnostic trouble codes may be generated: B2025, B2026, 
B2030, B2031.

 Parts required

51 84 403 Microswitch



?M<H Bulletins - SI/MI - (811-2236) Soft top cannot be operated

11/3/01 2

 Procedure

1. Remove the rear side trim. See "Body - Convertible - Adjustment/replacement - Rear 
side trim".

2. Remove the clip for the rear trim and lift up the trim.

3. Remove the screws holding the microswitch. 

4. Unplug the connector and remove the microswitch.

5. Run the cable through the bracket for the backrest catch mechanism and fit the 
microswitch.
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 Time/Warranty information

6. Plug in the connector.

7. Affix the tape.

8. Fit the rear trim and the rear side trim. See "Body - Convertible - 
Adjustment/replacement - Rear side trim".

9. Connect the diagnostic tool and erase any diagnostic trouble codes.

To resolve a customer complaint for a vehicle in warranty, submit a claim using the following 
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information:

Failed object: 36464

Fault/Reason code: 72

Location code: 09 (US=9)

Warranty type (US): 01

Repair/Action code: 01

Labor operation (US): 36464 (CA: 3291)

Time: 0.4 hrs.


